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HOME CARE PACKAGE FEES 

  Effective 1 November 2023 

Common Services 

(all quoted at per 

hour) 

How ALARA delivers 

services 
Standard Hours 

Non-

Standard 

Hours 

Saturday Sunday 
Public 

Holiday 

Personal Care & 

Social Support 
Provided directly $62 $72 $93 $124 

$155 

Min. 2 

hours 

Support by a 

Registered Nurse 

Provided internally 

(external by quote) 
$110 $126 $165 $220 $275 

Cleaning & 

Household Tasks 

Provided directly 

(external by quote) 
$62 $72 $93 $124 

$155 

Min. 2 

hours 

Light Gardening Provided externally  

Quotes provided 

from providers 

for consideration 

    

In-Home Respite Provided directly $62 $72 $93 $124 

$155 

Min. 2 

hours 

Social Support 

Group 

(shared support) 

Provided directly $25     

Individual Clinical 

Assessment 
Provided externally 

Quotes provided 

from providers 

for consideration 

    

Allied Health Provided externally 
Quotes provided from providers for 

consideration 
  

 

 Unit of cost Level 1 Level 2 Level 3 Level 4 

Fortnightly package Management  

(8% of package level) 
per fortnight $31.52 $55.43 $120.62 $182.86 

Fortnightly Care Management 

(13% of subsidy) 
per fortnight $51.21 $90.07 $196.00 $297.15 

Exit fees on exit $0 $0 $0 $0 

 

Case Management: 13% of the package value dependent (a reduced percentage can be 

negotiated upon the level of self-management). 

 

Package Management: 8% of the package value. 
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Exit Fee: 

 

No charge. 

 

Kilometre Rate: $0.98 per kilometre where transport has been provided by a support 

worker. This fee can be paid from the HCP or from the client’s funds 

depending upon individual circumstances and budgets.  

 

Contingency Funds: ALARA may negotiate with you a contingency amount to be included 

in your budget. This will be no more than 10% of your personalised 

budget and available to you for emergencies and increased care 

needs. 

 

External Services: Your ALARA Home Care Package Manager will assist you to source 

potential providers and obtain comparable quotes as requested. 

 

Equipment: 

 

When you purchase equipment through your package you will be 

responsible for the cost of the maintenance and servicing of the 

equipment. 

 


